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Information for Students

About the College 
The Northumberland Recovery College (NRC) offers courses and workshops to provide knowledge and skills to improve mental health and wellbeing. These cover a wide range of topics from Yoga to mindfulness to coping skills and are designed to increase your knowledge and skills and promote self-management. The college is co-developed with partner organisations, experts, and our students to deliver a wide variety of courses and sessions. 

All residents of Northumberland – and those who work in our County - with an interest in their wellbeing are welcome to attend the Recovery college workshops, courses and activities, as well as be involved in the development of the college directly.  This includes:
· Students
· Family members
· Carers
· Members of the community and voluntary sectors
We focus on activities that promote physical and mental wellbeing to allow people to connect with others, discover more about themselves and each other and to enjoy a sense of community.  We do not provide therapy or clinic interventions as part of our offer.  

Where is the NRC?
The Northumberland Recovery College does not have a particular building that it runs from.  There are activities and sessions across the whole of Northumberland dependent upon local need and facilitator availability.  We work closely with development groups who represent distinct areas of Northumberland.  It is their role to meet and to use their knowledge to identify the specific needs of the local community and to help to design and deliver appropriate sessions in each area.  

If you would be interested in finding out more about these groups or in representing your local area, please let us know by emailing nrc@everyturn.org

We also run a number of online offerings so that they can be accessed across the whole of Northumberland so that those who struggle transport or health wise can also access support and provision. 


Safeguarding
We all have a duty of care to all our students, staff and visitors. Therefore, it is very important for everyone to understand that, if any individual discloses information that indicates that there is a risk of harm to themselves or other people, we must report this to an appropriate third party. This may be a person’s emergency contact, a mental health professional or, in exceptional circumstances, the police. 

If a student or facilitator is concerned that they or another student are at risk of neglect or abuse, they should contact Recovery College staff for support. 

If there are difficulties or concerns during a group and you feel it is important to pass on, please contact a member of the Recovery College team or email nrc@everyturn.org   

FAQ

How do I find a course?
All of our courses can be found on our website online at https://northumberlandrecoverycollege.co.uk/ We also send a regular newsletter to our mailing and distribution lists as well as post information on our Facebook page.

How do I enroll on a course or check there are still places left on my chosen course? 
Please contact the office for further information on 07866 053717, or you can email nrc@everyturn.org It is important to note that you may not be able to attend a session if you have not first registered your interest with the NRC. 

What do I need to do to cancel my space?
If you are unable to attend a course or a workshop for which you have enrolled, please let us know as soon as possible.  This allows for us to provide places for those on our waiting lists. 

Do I have to talk in a course if I don’t want to?
No- you will be invited to participate at a level you feel comfortable with. 

I have seen a course that I am interested in advertised but can’t see dates for it.  Why is this?
We produce timetables in advance.  We are not always able to offer every course and every workshop each term/month, although we do our best.  This is because of a difference in local demand or trainer availability.  You can pre-register for courses that don’t have dates so that when dates are available a member of the team will contact you. 




Student Charter

The Northumberland Recovery College aims to create an environment that encourages learning and where those attending feel they are supported. This charter is designed to help understand what is expected from you and of us, whilst accessing the college. 
Before you become a student at Northumberland Recovery College

You can expect us to:

· Do everything we can to assist you to access our courses including making reasonable adjustments where possible.
· Deal with your enquiries in an efficient, professional, and friendly manner.
· Provide courses that promote hope, identity, and empowerment, supporting students to overcome barriers.
· To confirm with you the courses you are enrolled on.

We expect you to:

· Use the enrolment form or session to tell us about any difficulty which may make it harder for you to access our courses.  This will give us the opportunity to make adjustments and explore whether you need any additional learning support. 
· Give us the relevant information that we need to enrol you.

Throughout your time at Northumberland Recovery College 

You can expect us to:

· Make every attempt to ensure the learning is accessible to you.
· Maintain a focus on learning, rather than treatment or therapy.
· Meet your specific access needs with respect to mental health and physical health conditions or impairments, if you tell us about these issues in advance.
· Provide a safe and healthy learning environment.
· Provide an environment free from any and all discrimination.
· Respect your personal beliefs, religious and cultural practices and traditions.
· Respect and listen to you and respond to feedback.
· Signpost you to other appropriate sources of support where necessary.

We expect you to:

· To be considerate and respectful to all those who use the college and to follow the code of conduct and group agreements in place for each session you access.
· Agree to behave appropriately within the learning environment and accept guidance from the course facilitator. 
· Be mindful of your own wellbeing before, during and after a Recovery College course. If you feel you need further assistance in anything, please feel free to highlight this with your course facilitator who will ask if you would like a member of the NRC Coordination team to get in touch.

Code of Conduct

Everyone attending Northumberland Recovery College in either a work or student capacity should:

· Be mindful of the students in their class/session so that everyone that wishes to participate has space to do so. This allows for a range of views and experiences to be heard.

· Maintain confidentiality of issues discussed in any group or session whilst respecting the rights, life choices and opinion of others and promoting freedom of speech.

· Be aware of and take responsibility for your own behaviour during sessions. Please let the facilitator or trainer know if you are feeling unwell.

· Not behave in any way that may be considered threatening or disruptive or be likely to lead to physical or emotional harm to any students or staff. Everyone is responsible for maintaining a calm and inclusive atmosphere in the sessions which supports the learning of all.

· Refrain from the use of alcohol, and non-prescription medication, or illicit substances when attending Northumberland Recovery college courses and sessions.

· Not use violent, disorderly or offensive behaviour or language or make personal remarks of a slanderous nature. This includes not wearing logos or slogans that could be offensive to others.

· Respect the property of other students and Northumberland Recovery College and report any safety concerns you may have.

· Where possible limit and refrain from using mobile phones during Recovery College sessions and courses, but we understand that students may need to take, or make urgent calls. We ask that in the event of a phone call, students please take this outside of the classroom and keep phone on silent and/or vibrate.

· Make the most of your student experience and your course - ask for clarification if you are not sure about anything.

· Ask questions freely; participate as much as you feel able to.

· Provide honest and constructive feedback on any causes you attend to allow us to constantly improve our offer.

Online Conduct expected of students


We ask that you sign into the online course (via MS Teams or Zoom) with your user name being solely your first name. This allows us to protect your personal information and also to support your wellbeing.

· Please ensure that you are in a quiet, safe, and private space, leaving yourself plenty of time to log on and arrive.

· If you are unable to attend a course, please contact us by phone or email as soon as possible, so that we can offer your place to another student, as places are limited to a maximum class size.

· We understand that sometimes there are circumstances where it is necessary to answer your phone. If this is the case, please let us know you may need to take a call and do so with the minimal amount of disruption to the other students. Please ensure that your phone is set to silent.

· Please ensure that you have sufficient battery life for the duration of the session or keep your charger to hand if you have concerns.

· We hope that we will be able to share a number of different experiences and viewpoints. We expect respect to be given to one another in this process.

· If someone is sharing their personal experiences – please wait until they’ve finished before asking questions.

· [bookmark: page2]We expect that you maintain confidentiality of items discussed in the classroom whilst respecting the rights, life choices and opinions of others – this would include being mindful of your surrounding and affording yourself and classmates privacy from others who may overhear. We ask that you do not replicate/record the session, content or conversations and experiences that are shared confidentially within the classroom.

· It is extremely important to consider your own wellbeing before, during and after a Recovery College course. We can provide you with some tips on internet safety and keeping yourself well before and after your online course. If you feel you need further assistance in anything, please feel free to highlight this with your course trainer or facilitator who will ask if you would like a member of the Recovery College Coordination team to get in touch. Information is available for you if you require a crisis support pathway. If you have previously worked with a clinical team, it may be that you have a safety plan in place, if not please feel free to discuss this with your clinician.

· The trainers/facilitators will be in the online or in-person classroom until the last student has left.

· Students who use abusive, foul or personally targeted language will be immediately removed from the session and the breach will be investigated as outlined in the section below. Examples of the types of language include, but are not limited to:

· Foul language;
· Homophobic language;
· Transphobic language;
· Racially abusive language;
· Religiously abusive language.

· External WhatsApp/Social media Groups:
Sometimes members of sessions facilitated by the College may set up personal groups on social media platforms. In these situations, the College is not responsible for the running, privacy, or management of these groups, even if the group discusses College-related content. If a personal group has been set up and you disagree with any topic of discussion, the language used or content shared, you have the right to leave that group at any time without it affecting the main session. We would encourage such groups to be an extension of the positive and supportive environment cultivated within College sessions.


If the Code of Conduct is breached

Students should feel empowered to challenge any behaviour that is contrary the Code of Conduct. Students may also speak to staff for advice or support or to raise concern about breaches to the Code of Conduct. If any student has difficulty with the meaning or implications of any part of the Code of Conduct, they should contact a member of staff who will help them develop their skills in relation to this.

If a member of the Recovery College staff team feels that you have breached this Code of Conduct, they will discuss this with staff/students, before handing over to an NRC Coordinator. When investigating a breach of the Code of Conduct and responding to the outcome of this, the NRC Coordinator will always aim to meet the needs of the individual whether this be staff or student, as well as protecting the safety of the environment for others who use Northumberland Recovery College. 

A serious breach of the code of conduct or persistent disregard of warnings may result in a student losing access to our services for a period of time, to be decided by the NRC Coordinator or other senior Everyturn manager.

As well as following our Code of Conduct, students agree to abide by any rules or guidelines set by the establishments used by Northumberland Recovery college for sessions and activities.

Everyone has the right to learn work in a safe environment, free from threats or harm. We all have responsibilities to ensure that this code of conduct is adhered to. Please approach a member of Northumberland Recovery College staff if you have any concerns or email pete.wolf@everyturn.org – Northumberland Recovery College Coordinator to raise a complaint.


Staying Safe & Well Online


1) We ask that students sign into online courses (via MS Teams or Zoom) with their user name being solely their first name. This allows us to protect personal information and also to support student wellbeing.

2) Tester sessions are available for students who are unfamiliar or apprehensive in using MS Teams or Zoom platforms for the online delivery of courses. These short sessions will allow students to connect with us before the date of your online course to ensure that you are happy with logging in, turning on/off camera and microphone, how to raise their hand and use group chat etc. Facilitators should also cover this at the beginning of each new course.

3) Links to specific courses that are sent to individuals should not, under any circumstances, be shared or forwarded. Any sharing of links will be investigated as a serious breach of the code of conduct and dealt with accordingly.
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